
 

2024 Practice Management Productivity Survey Summary of Results 

• 520 individuals completed the survey, 87.5% were ASHT members 

• Practice Setting 

o 42.36% hospital outpatient 

o 24.37% physician-owned practice 

o 20.12% corporate-owned practice 

• Hours worked per week 

o 54.34% 31-40 hours/week 

o 24.66% >40 hours/week 

• Hours spent in direct patient care 

o 54.23% 31-40 hours/week 

o 26.15% 21-30 hours/week 

• Compensation method 

o 59.73% Salary 

o 35.07% Hourly 

• Number of scheduled evaluations completed on average each week 

o 46.33% 1-5 evaluations 

o 41.51% 6-10 evaluations 

• Number of custom orthoses fabricated each week on average 

o 46.24% 1-3 orthoses 

o 25.05% 4-6 orthoses 

• Average number of unscheduled walk-ins seen each week 

o 54.42% 1-5 walk-ins/add-on patients 

o 27.12% 0 walk-ins/add-on patients 

• Average frequency of visits per week once a patient is evaluated 

o 72.20% twice per week 

o 31.66% once per week 

• Productivity as defined by your practice 

o 59.42% units 

• Custom orthoses are included in productivity 

o 67.26% yes 

• Number of codes commonly billed for a single patient visit 

o 70.27% 3-4 codes 



• Number of timed codes used for a single patient visit 

o 72.48% 3-4 codes 

• Perception of the biggest issue affecting hand therapy practice 

o 66.14% Reimbursement changes 

• Benefit utilized the most through ASHT membership 

o 83.82% Continuing Education 

 


